LOSS OF DATA AND SYSTEM LIABILITY POLICY

Loss of Data

Clean Media accepts no responsibility for the loss of customer’s data. It is the sole responsibility of
the customer to ensure that all work is backed up before work takes place on any system. Clean
Media cannot be held responsible or liable in the event that data is lost due to backup failure,
recovery failure, system fault or fault of any kind found responsible for damage of system.

System Failure

Clean Media accepts no responsibility for the failure of any system not built by Clean Media. Clean
Media Systems (referred to as CM Systems) are covered by 12 or 24 month warranty. Clean Media
reserves the right to refuse work on systems deemed beyond repair or where physical damage is
noted. Clean Media cannot be held responsible or liable in the event system failure occurs on non
CM Systems.

[ (T 1 0 =) PRSI Herby agree and accept the above terms and conditions and
accept full responsibility for backing up my own data and will not hold Clean Media responsible in
the event that a non CM System fails when work is performed.
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